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The god of this grant wasto provide a short, basic, one-credit course on
computers for the non-technical student. The project was completed in thefdl
of 2000; twelve students participated, al successfully completing the program
and each receiving one college credit. A find essay was due at the end of the
course, aswas a CASAS post-test with the ESL program. The students' ages
ranged from early 20'sto mid 40’ s and their ability to understand English varied
from very basic to advanced.

All sessions (two hours/week for 10 weeks) were held in the computer lab
at the Winnemucca branch campus. Great Basin College ingtructor Amy
Nicholson taught the class. She was assisted by a computer lab technician and
ESL tutors Idoya Bagan, Nadine Raynor, and Geri DeMattei. The computer

programs used were WordPerfect 8, WordPad, and Paint. In addition, Internet applications were taught
using GBC home page, askjeeves.com, jigzone.com, and yahoo.com. Each sesson included time for
students to work on their final essays.

A typicd sesson included:

» Tems, overview of the desktop and mouse

» Clip-art, change size of fonts, typing and spell check

» Cut and paste, save, print, open and retrieve afile

> Internet, opening and sending e-mails to and from classmates

» Find essay using font, bold, cut and paste, spdll check, spacing and formatting a document.

The firgt few weeks were chdlenging. Students went from holding the mouse with two fingers
(asif the mouse were dive and would bite them) to racing towards the computer lab when told they
could warm up for ¥z hour before class began. In just afew weeks the students advanced from requiring
the mogt basic ingructions (e.g., “Hit Click!”) to experimenting and questioning the capatiilities of a PC
and loaded applications.

Each Thursday morning, most of the students arrived at least a haf-hour before class and stayed at
least one hour after class. All were very interested in what the computer could do and the speed at which
they acquired the basic skillsfor its use.

Reaction from both students and the faculty has been one of pride. The students learned to Sart a
computer, use aword processor program, play games, and access the Internet. Many students reported
that their new skills enabled them to assist their children with their schoolwork. Other sudents indicated
that fear of computersin the work place was sgnificantly diminished.

One of the objectives of the program was to motivate the sudents for more college courses by
granting college credit for the computer class. Students did indeed evidence much interest in pursuing
continuing education in various fields. One student inquired about taking abasic math class at the
college. Other students expressed interest in more computer classes. Y et another student wanted to take
the medica terminology class.

Subsequent to the class, a number of students purchased their first home persona computer and
accessed the Internet.

Overall, Jobs requiring some postsecondary training will increase

nearly twice as fast as those that require a high school diploma or less
will. —Workforce Economics Trends, July 2000




“What Matters Most” - Franklin Covey Time Management
Workshop

Editor’ s note: Lynn Christofferson (Pershing County Reading Center), Ronna Timpa (Catholic
Charities of Southern Nevada), and Teri Zutter (Western Nevada Community College) attended this
wor kshop through mini-grant funding. All three highly recommend it for others. Based on what they
learned, Lynn and Teri have used it for internal staff training and Lynn has done a goal-planning lesson
with an intermediate ESL class. Here is a compilation of their reports. —SY

About ten minutes into the Franklin Covey Workshop, | knew | would
walk out with the “What, Why and How” to increase my persona and
professona productivity.

| learned that the basic dement of timeis“an event” and the key to
managing timeis*event control.” If we control our events effectively, thiswill
lead to greater productivity and inner peace! We weredl given aFranklin
Panner and taught how to prioritize our tasks. We practiced the decison
meaking process of what isimportant and what can wait until tomorrow or next
week. “What Matters Most” was the recurring theme.

We aso worked on B e
discovering our governing -
values, roles and mission.

Lynn Christofferson:
“This workshop has
given me some simple
and easy tools to help

Our governing values are

Ronna Timpa: “I

our highest priorities. Our .
now have a set of roles equate to our key me be more productive
written goals in my relationships and in both my personal and

Franklin Planner
and each day | do
one thing to get

respongibilities and our professional life.”
MISIoN is our own unique

puposeinlife. Vaues are

closer tol' o WHY we do something, goals are WHAT we do and the plan is the HOW we
accomplishing do it. All three are central to efficient time management.
these goals. Once you have figured out your unique vaues, roles and misson, you

can figure out “what matters most” and begin developing long-range and short-
range plansin order to reach your goas. If you don’t have long-range and short-range plans, you will
never reach your goals. Robert J. McKain says, “A mgor part of
successtul living liesin the dility to put first thingsfirdt. Indeed the
reason most mgjor gods are not achieved is that we spend our time doing

second thingsfirst.”

Some examples of those tools from
Teri: “I changed my day timer sytem asa Teri Zutter: “| stole a
result of the training. | am learning to get rid guote from Aristotle who
of unwanted little pieces of paper that clutter did not attend the
my desk.” workshop but was

All three ladies report the workshop represented there: ‘We
had an energizing effect and highly are what we repeatedly
recommend it to others. do. Excellence, then, is

not an act, but a habit.”







